A Commitment
To Our
Community

The Ross companies
have a commitment to
the local community. We open our doors to our
neighbors by holding facility tours and open
houses and through our speakers’ bureau.

Public meetings enable community members to
learn about proposed changes at the Ross
Incineration facility and to provide comments to
the United States and Ohio Environmental
Protection Agencies about our operations.

We play a meaningful role in the local
community through associate volunteerism with
organizations like Rotary, Kiwanis, and the United
Way. And, the Ross Foundation, Inc. supports
educational programs in Lorain County and in
the Midview Local School District.

In Compliance With
EPA Regulations

The Ross companies perform an important
service for customers and the public in
accordance with stringent Environmental
Protection Agency (EPA) regulations.

Working together, the Ross companies and our
customers help control hazardous wastes from
their point of generation until they are treated
and disposed of safely.

Ross Incineration’s operations are monitored by
the Ohio EPA through their onsite inspection
program which helps to ensure the company’s
compliance with regulations.

In addition, continuous monitoring and regular
testing demonstrate that our system meets EPA’s
requirements for safe waste treatment.
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WHAT WE DO MATTERS

At the Ross companies, WHAT WE DO MATTERS.

Every day, we protect the environment by safely
and efficiently managing thousands of gallons of
hazardous waste and preventing them from
causing environmental harm.

We provide a needed and necessary service to
manufacturing companies, recycling firms,
remediation contractors, hospitals and universities.
As they produce products and provide services,
they also generate waste materials. Proper
transportation and treatment of these hazardous
waste by-products by the Ross companies helps to
keep this country’s factories, refineries and
recycling firms operating to produce the goods
and services that we need.

WrHAT WE DO MATTERS

We play an important role in the local
community by providing jobs, tax dollars and
resources. Through contributions, volunteerism
and local involvement, we are working to make a
difference. We have a commitment to our
community because, as local residents, we care
about our community.

We are an essential part of the industrial
infrastructure of the State of Ohio that helps to
attract and retain businesses and strengthens our
economy.

WHAT WE DO MATTERS because, at the Ross
companies, we are not only concerned about the
community and the environment, we are doing
something to improve them every day.

Local Ownership
For Close
To 60 Years

The family of Ross
companies was
founded in 1949 when
Bob and Ada May Ross |
began operations on E

their family farm in Bill & Maureen Cromling
Eaton Township.

Today, the companies remain locally-owned and
operated by Maureen Ross Cromling and her
husband, Bill Cromling II.

They are actively involved in the companies’
operations and in the local community.

As involved residents of the local community and
as business owners, their commitment to protect
the community and the environment is at the
heart of how we do business at the Ross
companies.

Utilizing The Best L.
Available
Technology

The Ross companies
have a history of
reinvesting in their
facilities and equipment to incorporate the best

available technology and to remain in
compliance with regulations.
Ross Transportation regularly updates its

equipment in order to have the safest and most
efficient transportation vehicles on the roads
today.

Ross Incineration has invested more than $50
million over the past 20 years in its operations.
Most recently, the company completed an $11
million project when it replaced its air pollution
control equipment in 2002.

Ross Environmental also made a major
investment with the building of its Business
Center at the Great Lakes Technology Park in
Elyria. The Business Center provides the latest
tools for Ross associates to better serve
customers.

By building this state-of-the-art office and training
facility in Lorain County, the Ross companies
reaffirmed their commitment to helping the
community grow and prosper.

A Great Place
To Work With
Great People

While we have one of
the best systems in the
world to transport and treat hazardous wastes,
our associates are what truly make a difference in
our operations.

Our associates are a select group of men and
women who are hired for their ability to do the
job right, to work safely at all times, and to learn
new procedures. We are experienced, well-
trained and hard working.

As local residents, we are concerned about safety
and the quality of life in our community. We care
about the community and the environment and
work hard every day to protect them.

WHAT WE DO MATTERS to our coworkers, our
community and our families.



