Global solutions right here in your community.

What does Cartridge World offer that the competitors don’t?

50% off high quality cartridges. Half off is the norm and not the exception. No cheap knock-offs. No universal ink
or toner. 90% of our cartridges are rebuilt or refilled by hand here at our store. Lasers are NEVER drilled and filled!
You won'’t find better quality at a better price.

A green alternative. Millions of cartridges and their ABS plastics are thrown into landfills every year. Cartridge
World’s global presence has made a significant difference in bringing those cartridges in to be reconditioned and put
back out into the marketplace. Your local Cartridge World location recycles all internally consumed papers, plastics
and metals.

Local service. When you have a question about a Cartridge World product or service, a store owner or manager will
help you directly. You will not encounter rambling voice mail routers in a foreign country. In the rare event that a
troubleshooting opportunity should occur, we can be onsite within 1 hour. Cartridge replacements take place in
minutes rather than weeks.

Local dollars. When you become a Cartridge World customer, you are supporting a for-profit venture that supports
local non-profit endeavors; including schools, churches, police officers’ associations and other community
organizations.

Unrivaled ink and toner variety. Unlike big box stores and pharmacies who are trying to break into the refill
market, Cartridge World keeps over 1,000 different inks and toners in stock. Cartridges need specific types of ink and
toner in order to function properly. The composition and particle size make a difference in performance. Our
unwavering approach to R&D and quality control puts us head and shoulders above stores who just do ink refills as a
side feature.

A 100% guarantee. All cartridges that are refilled or rebuilt onsite are guaranteed 100% to function properly.
Cartridge World’s North American Warranty places added protection on your printing equipment.

100% local price matching. If you find a cartridge locally that beats a Cartridge World price, we will match that
price 100%.

Choice. Cartridge World offers OEM, compatible and rebuilt cartridges. Overall, businesses respond positively when
presented with choice on how to control overhead cost. With over 400 business accounts and counting, Cartridge
World of Cleveland invites you to discover how easy it is to do business with a company that offers so much variety!
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Do the right thing. Recycle. '.’
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